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Version 7.1.0.0 or later
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can be found at www.aiphone.net. In North America for additional literature and media, visit www.aiphone.com/IX.




General Overview

Table of Contents

Pages 4-8 Programming a New System
- Quickly creating a new system using the Support Tool Programming Wizard

Page 9 Adding a New Station
- Adding a new IX station to an existing system

Page 10-11 IXW-MA Relay Output Settings
- Configuring the relay outputs of an IXW-MA

Page 12-14 Door Call-in Destination and Master Address Book Settings
- Customizing door station call-in destinations and partitioning master station Address Books

Page 15-17 Call Transfer Settings
- Configuring up Absent, Delayed, and Scheduled Transfers

Page 18-21 IP Camera Integration
- Adding a 3rd party IP camera to a system and registering to stations

Page 22-23 Timer Settings
- Adjust the default timer settings for door station call-in, communication timeout, and door release.

Getting Started

IX Series stations are set to the default IPv4 address of 192.168.1.160. The Support Tool programming software is designed
to batch configure all IX stations simultaneously, finding each device on the network by its MAC address. The IX Series is
designed to function on managed networks, however the broadcast method used to find stations may not function properly in
this environment.

It is possible that a secondary NIC card, such as a VPN or WiFi connection, may prevent Support Tool from finding stations
during its station search process when attempting to associate (page 4) or upload to stations (page 7). Disabling any
secondary connections before programming may prevent these issues.

When using Support Tool's programming wizard, each station is given default network and station information, and configures
all stations to call, communicate, and activate door release. Additional settings are available once the programming has been
completed using the wizard.

Installation Recommendations

Place all IX Series stations on the same unmanaged, PoE network switch and wait for each station to power on before
launching Support Tool. Stations programmed this way can then be removed from this environment and deployed without
losing their configuration data.

192.168.1.100 192.168.1.160 192.168.1.160
Programming PC (Default) (Default)

[ Support Tool has been downloaded and installed.
Support Tool (v7.1.0.0 or later) can be downloaded from https.//www.aiphone.net/support/software-documents/ix/

|:| The PC and the IX Series stations have been connected to a PoE switch and have completed their boot up process.

[] Alist of Station Names, Station Numbers, and network information is gathered from the end user.

[J The network environment, potential 3rd party port or IP conflicts, and access to administrative rights on the programing PC
have been taken into consideration and addressed.
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Programming a New System

Creating a System

To create a New System using the Programming Wizard, launch Support Tool and enter the ID and Password. If this is the
first time Support Tool is launched the New System programming window will automatically open. If an existing program file is
currently in use, choose File(F) > Create New System.

x| z % 1% Suppart Tonl - [dentification] - [System Ham
. - - — Default Information FiaiF) | EGME] Languags(y) Toola(T Hetoihi
. [ Eroati i Sgatom
IX Support Tool Login ID: admin B Selecicsing Sistm
. . T Delats Bxsting Sretem
Password: admin B Undais Saings
o Il 4+ Downibad Settings From Station
% Upltad Sofngs To Station
Password | 2 UploaaSSL Cenificate
Import Soting File
Laghn e [51 1xSupoont Tool Export System Condguration
Wy Exportio Ling Superasion Softwane
Ein
Step 1: System Settings
18 X Suppart Toal - [IX Suppart Tool Wizard: New System] ==
New System
; : + Required Seftings
System Settings X Support Tool Settings
System Name + Thomas Jefferson HS Enter the number of stations &
P Version Pua o Master Stations
DT 2 Station(s)
Enter contact information (optional); MY 1 Station(s)
Installer Information: &
Displayed in CONTACT INFORMATION of DX-MV7- Video Stations
Henry's Intercom Installation Company IX-DV, IX-DVF () 1 Station(s)
123 Front 5t Washington D.C. 2086 DCEA, -EAL Station(s)
b} IX-DA 1 Station(s)
‘ ’
Crwner Information: < Audio Stations
TJHSIT Dept 0 IX-55A-9) Station(s)
E 1X-55-2G 1 Station(s)
Notes: &
IX-FA Station(s)
System Deployment 62072020
v -SPMIC Station(s)
[] Expanded System H-BA Station(s)
Wizard Programing IX-R5* 1 Station(s)
@ Yes 7 No
At ticall i d | for all stations? Ls
omatically configure door release for all stations?
! i i 1 Station(s)
@ Yes ® No IXOW-MA
System D TJHSadmin 1-20 alphanurmeric characters
Systemn Password e 1-20 alphanurvieric characters
Restore Sefting File ‘ ‘ Import System Cenfiguration ‘ Next ‘ | Cancel ‘

Enter the quantities of each station that will be part of the
system. Station types without values should remain blank.

System Name, Installer Information, Owner Information, and Notes
are customizable fields that uniquely identify the system being created.
IP Version: Select the IP version from the drop-down. IX-MV7-*: IX-MV7-HB, IX-MV7-HW, IX-MV7-B, IX-MV7-W
Expanded System: Select only when system capacity exceeds 500

) IX-DV, IX-DVF(-*): X-DVF-P, IX-DVF-2RA, IX-DVF-RA
stations.

IX-DA, IX-DF(-*): IX-DF-HID, IX-DF-RP10, IX-DF-2RA
Additionally, an Expanded System can be used when registering stations ’ ) ’ 0.
to a SIP server that requires extension numbers larger than 5 digits. IX-SSA(-*): IX-SSA-2RA, IX-SSA-RA
Door Release: Yes should be selected, even when using the IXW-MA .
relay adaptor. IX-SS(-*): IX-SS-2RA, IX-SS-RA

Selecting No will disable door release and require manual configuration IX-RS-": IX-RS-B, IX-RS-W

not covered in this document.

IX-EA, IX-EAU, and IX-SPMIC are only available in Japan.
System ID / Password: Select an ID and Password that will be given to
each station.

Individual and unique and ID and Passwords can be set for each station
once the Wizard programming is complete.



Programming a New System

Step 2: Station Customization - Optional

Support Tool will provide each station a default Station Name, four-digit Station Number, and IP Address starting from

192.168.1.10. To edit this information, click [Station Details] . To use the default information, Click[Next].

System Configuration
1. Select the setting file to be linked with the chosen station
Stati = = »  Door release settings will be
DAt SbTiga kit ‘ automatically configured unless
Select |Number | Name [Location | Station Type |Hosiname | [P Address | Associated o e b o
® 0001 Master Stations1 DX-MVT* 192.168.1.10 Y-
Q 0002 Master Stations2 LE-MVT-* 182.168.1.11 =
O o003 Master Stations3 1X-MV 192.168.1.12 -
O  ooo4 Video Stations1 IX-DV, IX-DVF(-") 192.168.1.13 -
O 0005 Video Stations2 1X-DA 192.168.1.14 -
Q 0006 Audio Stations1 IX-55-2G 182.168.1.15 =
O o007 Handset Sub Station1 IX-Rs-* 192.168.1.16 -
O  ooos 10 Adaptor] IXW-MA 192.168.1.17 -
Advanced Settings System Management
Address Book Door Release Add New Station
| Station Details Batch IP Address Configuration Station Removal

Station Details
Edit Number, Name, and IP Address

by clicking on|Station Details|.

Address Book

Select which stations are displayed
in each Master Station's address
book.

Door Release

Individually partition, enable, or
disable door release access.
(enabled by default)

Optional Settings

Batch IP Address

Batch configure network information

by station type or for all stations

Editing Default Station Details (Optional)

Clicking | Station Details | will open a second screen where the default system information, the addressing method can be
changed to DHCP, and Hostnames can be added. Click, to continue.

Station Details
Row Changing the |P Address, Subnet Mask , IP Version , Static/ DHCP will reg
Previous Mext Once associated, the setting file will also need to be uploaded to the siation(d < N .
) " ) ) : ‘ Changes made during this step
| Display Locations must be created in the Location Registry before they can be assign| D will not be applied until the
Text in red are required settings programming process has been
7 T T ; completed.
| Station Information Network Settings
| Identification IP Address
# IPv4 Address
| Number MName | Location Station Type Hostname IP Version | Static/DHCP | IP Address Subnet Mask
102 [3 |4 [ |2 |3 |a
0001 0001 Master Stations1 [X-MVT-* 1P Static 192 168 1 10 255 255 255 O
000z 0002 Master Stations2 XMV 1Pvd Static 192 1688 1 11 255 255 255 O
0003 0003 Master Stations3 [X-MV 1Pvd Static 192 168 1 12 255 255 255 O
0004 0004 Video Stations1 [X-DV, IX-DVF(-*} 1P Static 192 168 1 13 255 255 255 0
< >
Location Registry OK Cancel

Station Number: 3-5 Digits

Station Name: 24 characters max

Static / DHCP: Connection to the DHCP server by the programing PC is required to assign IP addresses
to each station. If this is not possible, speak to the network administrator about DHCP reservations and assign these
reservations statically.

Hostname: Do not enter a Hostname if an IPv4 or IPv6 address is already set for the station.

4 | IX Quick Start Programming Guide



Programming a New System

Step 3: Association

The association process is where the station information created in the previous steps (Station Setting List) is associated with
a station found on the network (Station List). Choose one of two methods, Automatic (recommended) or Manual.

Once associated, the station will receive its Station Name and network information after a short power cycle, but a final upload

of the setting file will be needed before the stations are functional.

Automatic (Recommendeq)

Clicking the Associate Automatically button will pair a station from the top Station Settings List to the same type of station in

the Station List below it at random.

System Configuration

1: Select the seting file to be linked with the chosen station:

Station Settings List

Select | Number
0001
ooz
0003
0004
0005
0006
0007
0008

[elelelelolele]

[ Name

Master Stations1
Master Stations2
Master Stations3
Video Stations1
Video Stations2
Audia Stations1
Handsat Sub Station1
/0 Adaptor1

_|Location |StaionType | Hostname |IP Address | Associated
IX-MV7-* 192:168.1.10 -
[X-MVT-" 192.168:1.11 -
[%-MV 192.168.1.12 -
[X-DV, IX-DVF(-") 192:168.1.13 -
1X-DA, 1IX-DF(-*} 192:168.1.14 -
[X-55-2G 192.168:115 -
I%-RS-* 192.168.1.16 -
EXW-MA 192:168.1.17 =

) Enter station MAC address:

@) Search and select station within local networkc

2 Select the station to associate with the setting file

Different Networks

of stations created by the previous
steps. The Station List is the list of
stations found on the network.

B The Station Settings List is the list

Station Search Protocal | IPv4

Station List
Select | Number | Name Location | Station Type MAC address Associated
@ XMV O00BAAZFOZTA -
[3] IXMVT 00:0B:AAZFOTAE -
(@] 1X-MW 000BAATTIBBA -
8] 1X-DV, IX-DVF(-*} Q00BAAZB0675 -
@] EOW-IA Q00BAAZEDDOT -
o] IX-R5-* 00:0B:AAZDID0:1E -
(@] 1X-55-2G 00:0BAA2CI0TBA -
C IX-DA, IX-DF(-") 00:0B:AA16:04B7 -
Associate %
Apply I Station Search |

Station List

Click [ Associate Automatically |

search the network again.

Stations not shown on the Station List cannot be found by Support Tool. Verify
their physical connection, that they have power (PoE), and refer to Page 2 for
more information as to why they may not be shown. Click [Station Search| to

Scroll Down Scroll Down
Associated Stations List ‘

Select | Number | Nams | Location ‘ Stalion Type | IP Address | MAC address Status

O “ Master Stations 1 DNV 192168.1.10 000B:AAZFO21A |Success

i Master Stations2 IX-MVT- 192.168.1.11 00:0B:AA2FO1:AE |Success

{1 moe Master Stationsa XNV 1921681 12 DOOBANITABBA |Suceass

[ oome Video Stations1 IX-DV, ICDVF()  192.168.1.13 O00B:AA28.0675 |Success

[] ooos Video Stations2 IX-DA, 1X-DF-") 192.168.1.14 0D:0B:AA16:04B7 |Success

O oooe Audio Stations1 IX-55-26G 192 166:1 15 00:0B:AA2C01BA |Success

O o007 Handsat Sub Station1 IX-RS-* 192.168.1.16 O0:0B:AAZD:00:14 |Success

il ) 68.1.17 O00B:AAZEDD01 |Success

Firmware Update Popup:
\] . .
After a successful association, a popup
! may open explaining that one or more
R Y op P 9 ) Retry Association
Association stations have out of date firmware.
See page 7 for more information
Back Mext Caricel

Confirming Status Continue

Confirm each station in the Status column says Success. If any status
shows as Failed, confirm their network connection refer to their status
light, then select the station and click Retry Association .

When all stations show
Success, click [Next].

Skip to Page 7 "Setting File Upload"




Programming a New System

Step 3: Association

Manual Association allows the selection of a station by MAC address to pair with a station of the same type from the top
Station Setting List and the Station List below it.

When the stations have been associated, scroll to the bottom of this page to review the Associated Station List, and confirm
each station’s status. This is only the recommended association method for stations that have already been deployed.

System Configuration
1. Select the setting file to be linked with the chosen station
Select | Station Settings List
Select a created Select |Number | Mame : | Location | Statien 'Eyoe | Hostname | IP Address | Associated
station from the Station Master Stations1 IX-MVT- 192:168.1.10 -
St List Master Stations2 IX-MV7- 192.168.1.11 =
Setings List. Master Stations3 XMV 192.168.1.12 g
Video Stations1 IX-DV, IX-DVF(-*) 192:168.1.13 -
Video Slations2 IX-DA, IX-DFi=*} 192 168.1.14 =
Audio Stations1 IX-55-2G 192.168.1.15 =
Handset Sub Station1 IX-RS* 192.168.1.16 -
110 Adaptort DXOW-MA 192.168.1.17 -
" The Station Settings List is the list
2. Select the station to associate with the setting file. B of stations created by the previous
i I steps. The Station List is the list of
o > 1 ) . T
© Enter siation MAC address: stations found on the network.
© Search and select station within local network: T T
Select Station List |
Select a discovered Select |Number | Name Location | Station Type MAC address | Associated
station from the Station gt b T el
Li : IENVT- 00:0B:AAZF0TAE -
List to associate to. (3] an O0OBAAITABBA -
© IX-DV, IX-DVF(=)  O00BAAZB0675 -
© IXW-MA D0:0B:AAZE00:01 -
O IX-RS-" 00:0B:AAZD00:14 -
4] 1X-55-2G6 00:0B:AA2CD1BA -
9] 1X-DA IX-DF (=) 00:0B:AA16:0487 -
Associate '
Associate
Click | Apply | to associate the selected station with the
selected file. Repeat until all stations are associated.
Scroll Down Scroll Down
Associated Stations List \
| Select | Numbear | Name | Location |StaI\on Type IP Address | MAC address Status
] Master Stations1 [X-MVT-* 192.168.1.10 D0:0B:AA2F 02 1A |Success
[0 ooo2 Master Stations2 [X-NVT-* 192.1668.1.11 D0:0B:AA2F01:AE | Success
O 0003 Master Stations3 XN 192.168.1.12 000B:AKIT1BBA |Succass
[0 o004 Video Stations1 IX-DV, IX-DVF{-*)  192168.1.13 D0:0B:AA2B:0675 |Success
] ooos Video Stations2 IX-DA, IX-DF(-") 192.168.1.14 DO.0B:AA16:04B7 |Success
0 ooos Audio Stations1 1X-85-2G 192.168.1.15 00:0B:AA:2C:01:BA |Success
[0 ooo7 Handset Sk ctatioad =l 102452 1,16 00:0B:AA:2D:00:14 | Succass
[J ooos ¥k Firmware Update Popup; 168.1.17 00.0B:AAZEDD01 | Success
" After a successful association, a popup
) may open explaining that one or more
Remove stations have out of dgte f|rmv_vare. Retry o
Association See page 7 for more information
Back Next -Cancel
Confirming Status Continue
) o If all stations show Success,
Confirm eact] station in the SFatus column says .Success. If any status click[Next].
shows as Failed, confirm their network connection refer to their status

light, then select the station and click|Retry Association|.

6 | IX Quick Start Programming Guide



Firmware Update Popup

Firmware Update

During the association step (page 5/6), Support Tool may indicate that the current version of one or more of the stations
requires a firmware update before continuing. If this popup was not displayed, continue with the next step.

[X Support Tool =

Update the firmware using Firmware Update

: l"} Tool, then upload the setting file. Refer to
https-itwanwraiphone net/relessed/produd=ootoot
support-tooien/| X- Seres-Fimware-Update-Process pdf

for the instructions.

OK

This message will appear for the following station types and their respective firmware:
e IX-MV7-*, IX-RS-*, IX-DV, IX-DVF-*, IX-SSA-*, and IX-SS-2G v3.xx or older
e IX-MV, IX-BA, IX-DA, and IX-DF-* v4.xx or older
e IXW-MA v3.xx or older / 9.0x

Stations with firmware v5.xx or newer and IXW-MAs with firmware v9.20 or newer do not require an update.

Firmware Upgrade Tool

To update the these stations to the appropriate firmware a separate software is needed. The required firmware, the Firmware
Upgrade Tool, and it's quick start guide can be found here [link].

Much of the firmware update process is automated, and can be quickly completed if the stations have been associated using
the previous step. Once the firmware has been updated, return to this quick start guide to complete the initial programming

process and further steps on configuring the system.

Ef Once the station's firmware has been updated, or if the stations do not require a firmware

update, continue to the next page.




Programming a New System

Step 4: Setting File Upload

Once each station has been associated with its individual station information, the setting file containing the rest of the
system’s configuration will need to be uploaded to each station. To upload the setting file, the programming PC will need
to be in the same subnet as the associated stations (refer to Step 3).

[ 1% Support Tool - [IX Support Tool Wizard: Step 3] *
Setting File Upload
Select the station(s) to upload the Setting File(s): Connection Status.~ 8/8
Station List Text in red are required settings. |
Select i Number ‘ Nama ; Location Station Type | |P Address | Status B
BDD_1 | Master Ss;n:msn_ X . IX-MVT-® _EWB_MF -_Ava\\ab\e
0002 Master Stations2 IX-WV7-# 192.168.1.11 Available
(%] 0003 Master Stations3 -k 192.168.1.12 Available
o004 Video Stations1 IX-BV, 1X-DVF () 192 168.1.13 Avallable v

Select Station by Type:

[a v Salect ~ Unselsat

This PC's IP Address: 192.168.1.100 Mmg;ulau;ITm Neaxt | Finish

Select Stations Start Upload Continue

Stations can be selected individually, or by Click [Start Upload | once all stations show o Il stations have b
Type. Choose All from the Select Station an Available status. This my take several nlcec? dsta 'opsk een
by Type drop-down menu to upload to all minutes as the stations complete their boot uploaded to, clic -
stations. Then, click . up after association.

Step 5: Export Settings

The final step of the Programming Wizard is to create a copy of the system’s setting file and export it to a secure location
or external drive. This final step is critical in the ongoing maintenance of the system that has been created. If settings are
to be changed in the future, or new stations are to be added, this file is required to do so.

i | Browse For Folder b
) |
Export Settings | Selact Folder
The systerm has been successtully configured, ! .
Alphone recammends 1o expart and back up the system configuration Bes and leave them on-site with the Desktop ~ |
end user, & Onelrve
This backup can be imponed into the X Support Tool and used to modify the system. a Cody Dix
188 This PC
- BACKUP (D)
o Netwark
[Ell Control Panel
& Recycle Bin -

MoketenFoder | [ ok | comel

Select Folder

Select location to save the file then

it click[OK].
Export Finish
Click to select a Lastly, once the setting file has If the original program file is lost, or Support Tool is moved to a different PC, this
location to save the system's been ‘saved click _ copy can be used to access the system programming to add or remove a station,
setting file. ' or to make programming changes.

8 | IX Quick Start Programming Guide



Adding a New Station

Adding a new station to an existing system requires having the system program file open in Support Tool and a network
connection to all existing stations. The new station should be connected to the network and completed its initial boot up
process before starting step one.

Step 1: Opening the System Configuration Settings

From the top menu bar, click Tools(T) and select System Configuration.

% I Support Tool - [Schedule Transfer] - [System Name:Thomas .J

File(E) Emﬁg} Languﬂg_t_&[i} Tools(T) | HelpiH}

%) Station Search
AIPHONE ) ;
IX BU-P gl  Association Seftings

¥y Station Replacement
ﬁ' Restore System Setlings
Table View 5% System Configuration

% IX Support Tool — [IX Suppart Taol Wizard: System Gonfiguration]

System Configuration

1. Select the sefting file to be linked with the chosen station

Station Settings List ]
Select [ Number | Name Location ‘Staﬁun Type [Hostname | IP Address Associated =
[@] ‘ﬁ&m "} Master Stationt DV 192.168.1.10 Yes
@] 9002 Master Station2 X7 192.168.1.11 Yes
(@] 0003 Master Station3 -y 192, ‘ﬂ‘iE 112 Yes
Q ooo4 Video Door Station1 IX-DV, X-DVF() 192.168.1.12 Yes
(9] 0005 Video Daor Station2 IX-DA, X-DF(-) 192168 1.14 Yes
O 0006 Audio Door Station1 IX-55-2G 192.168.1.15 Yes
[e] ooo7 Handsst Sub Stafion IX-RS-* 192 168116 Yes
L _'I'_|
Advanced Seftings Systern Management .
Add New Station
Address Book | Door Release | | Add New Station |

Station Datails | Batch IP Address Configuration | Station Remaval | Click | Add New Station

Step 2: Adding a New Station

One or multiple stations and station types can be added on the Add New Station screen.

1% < Support Tool - [B{ Support Tool Wizard: Add New Station] ii Sta“on Type
=
Add New Station , Use the Station Type drop-down menu to
- e — i — — select the Station Type of the new station.
Select Station Type and enter the number of stations, then click "Add™.
Station Type [ w72 jl Ill Station(s) Add Station Quantities
Station Information Textin red are required setlings. | Enter the quantities of stations that are
Number |Name |Location |Station Type ;I being added to the system.
ooz Master Station2 TV
o003 Master Station3 DMy
. Add the station(s
0004 Video Door Station DCDV, IX-DVF(-%) ( )
0005 Video Door Station2 BEDA X-DF-) Click to add the station(s) to the
0006 Audio Door Stationt [%-85-2G Station Information table below.
0007 Handset Sub Station1 RS-
ooog Master Stationd PN = A
B o Finished
Click once all stations of each
Ok Cancel Station Type has been added.
Y

[ Refer to page 4 and continue through page 7 to complete the steps for editing the station
information, association, and uploading the setting files.




IXW-MA Settings

The IXW-MA is an IP relay with 10 configurable outputs that can be remotely triggered by a station based on status conditions
defined in Support Tool. Typically, these outputs are used for remote door release or external signalling activation. The
following steps detail the configuration for using the outputs of the IXW-MA for door release.

These steps should be followed if the IXW-MA was included when creating a new system. If the IXW-MA needs to be added
to the system, refer to page 8 (Adding a New Station) and return to this section once complete.

Step 1: SIF Settings

Expand Function Settings on the left-hand side menu and select SIF. Note that the SIF event trigger for door release is sent
by the door station, and not the master station, so the following steps use door stations as examples.

| Statien Information
Table View

i Identification
4 T
| Number | Nams
Station View
e e 0001 0001 Master Stations1
[=- Station Information
- Network Stings. 0002 0002  Master Stations2
[~ System Information 0003 0003  Master Stations3
[ Call Settings 0004 0004  Video Stationst
(- Option Input / Relay Gutput Setlir 0005 0005  Video Stations2
[+ Paging Seftings
0006 0006  Audio Stations1
I"{FLIH(‘.'IIOH Semnés |
Door Release 0007 0007  HandsetSub Stationt
Network Camera Integration 0008 0008 O Adaplort

Paging Seftings
Bathroom Call
Email

GGl

Record
Communication Audic Mess;
Chime

CSR

S5 Cerfificate
IEEE 8021X
Display Mode

| Location | Station Type

IX-Mv7-2
MVT-=
IX-MV

IX-DV, IX-DVF(-*)

1X-DA, X-DF(-)
1X-55-26
IX-R5-
IXW-MA

Scroll Right

SIF

Function Seftings

SIF Functionality | SIP URI Formiat |

: Program Type | IPvd

| No.0o1

SIF Settings
IPvG | Destination Port [SSL | Connection

Disable Disable

Disable Disable

Disable

Enable Disable 0100 192168117 65014 Enable Socket I
Disabla

Enable Disable 0100 192 166.1.17 65014 Enable Socket I
Disable Disable

Disable Disable

SIF Functionality: Enable for each station interacting with the IXW-MA.
Program Type: 0100 for each station.

IPv4: Enter the IP address of the IXW-MA.
Destination Port / SSL: 65014 when SSL is Enabled (65013 when SSL is Disabled)
Connection: Socket

Scroll Right

While still on the Function Settings > SIF screen, scroll right to find Change Contact.

ATPHONE
[x Support Tool

‘Catrgnry WasaSEien  Siaton Tk, %DV B DVEES

R

P

e

by St

P i Aeipten S| (st Gedargs]

EF Finchonalty

Tabie View tn Evert Miw Seteckon Upioot S Frie | | Comnica SF File
Disglay
Staticn View
- St wommaton Stakim information [ES—— veions
3 Metworh Sabings Maibeaion (3
{ Systeen réremnton = Ne
Wimber | Harme Eocabion | Elabon Tape Transmissin Tripges
Bagn Bagn nacaon |
L Ui Sipons AT o o o o O
e e et Stabonid AT o =] =] =] =
etk Camars g Loy e i wan il ] (| )
Figing Satsrgs = = pn
Baitvoan Cal U MBI Vides St DL, CEFE al =] | o
Eital noos oo it Statiores? DDA DR | u) J Cl
ox oooe  m0s AL SHAT = (=] o I o
i = - y
oo pogE 2 t wAE (] ] [l o
: ougT  ox Hangses Sub Stabon 5 o 0 0 0
Comminicaton pude Wi 9000 0003 ek oL DoAA | Ol (i (| i

Check the Change Contact box for
each station that will communicate
with the IXW-MA.

Click |Update| to save the SIF
and Change Contact settings.
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Expand Option Input / Relay Output Settings on the left-hand side menu and click Relay Output.

IXW-MA Settings

Step 2: IXW-MA Relay Output Configuration

[Display Sattings) .
Table View Rew e | (Weekiy Schadiilz] oy s | REI2y Output Selection
L |y | Scnechie View Adjisiment | | nais - | Use the Relay Output drop-down
| Murmber of Rotes@ {4 ?tm;m;ga = E:Er.i:‘faamuataﬂ w_n:il Cha"r;‘g“a &-Jnrat:_‘ofrl‘?ela\‘r{!.n’gul‘.‘. gom SiF Onglni T Elabion ) menu under [Disp'ay Set“ngs]
Station View 2 When set o blank, 0 will perfam in associaticn with the corfact change of Relay Output 1 a6 all SIF command onginating st3
|-« to select a relay output.
o - ¥ % i 5
- Station Infasmation Stefion Intonmatinn !Dpnanlnpul.rﬁelay&mut_c{ehmgs Default set to Relay Output 1
- Matwork Settings |dentifizabion | Relay Qutput
121 Systen Infumation # | Relay Qutput 1
(- Call S=tiings. I -
s I Al o S e Function
i - Option Input | : .
oot 400 Mastr Stations1 M7 Dl Ritaasia Use the Function drop-down
i Pamire Soff s ; menu to select Contact Change
- Paging S=tings 0002 3002 Master Statigns2 AT Dioor Releass SIF Event for the IXNW-MA.
- 0003 0903 Master Stationsa o | Cour Release —_— :
- Transfer Settings .
3 Station Selings o004 OOD4 vidsn Sttonst IOV, EDVFE | Do Rizheass
- Mainterance on0s 0005 Videa Stations? 14008, DR | Door Ralease
D006 (005 Puidi Stations1 X552 Dnor Rislaase
D007 DOOT Handset Suti Station PERE* Door Raleasa
o00E.  DO0E 1) Adaptort 10NN, | | Sontact Grange 5iF Event
Scroll Right Scroll Right
[yttem Namesscresnchats] 8 1 Suappat Tock - [SRatica Lisy] *x
Teol(T)  HelolH) Prisas F1 for P+ F1) by
,‘ | Station List |
port Tool | i
—— f SeloctNuibar
[Dpiny Sesings] =
Ftow v | | Stastion LSt Taxlw e ary respuiee sulbings |
e = [ Botwy Suiout v Doshy Schaduinl ID&_-\M :gnwﬁw Zamct |k e oestion | Stsen Type
Drnplay Schedule Yisw Afustrant | 12112018~ |1 it St 1 | | Cham) | e e e
Nurrtom of e S [1Cantard Chinge SIF v i mtacinied mili CAhngs Contact ol Helny Gutput 1 & on O o0 g Fealbipy
|;' Whan e84 1 blank @ wil oaderm in asscsabion with e cantact charge of Fister Cuto, eammibnd ongnasng stabona (o] ooez Mok SIAang? 1X-MVT
< - 0003 Measter Statansd Iy
!mm Wkwfﬂdnmhm m Vides 1 OV 1)
i FEMs—io xm‘ P P P P B O oo Viguo Stasona2 1RO, (-0}
| o ; < e : B : O o0 AudioStatons! %5526
Mhpb' | ot || Sten Trew i = 7" Giors Fedoy Ciontrod | Ot Tirve Rianga L © 0007  MandsetSub Stationt PeRE
0007 0091 Master Sissonat AT Dissbie 200-2000 jmaec). 400 O oo el s
002 0002 Masier Gassonal BT Cisabile 20C-200C fmaec) 400
0003 DON3  Mastes Susonsd v Erasbie 03000 frwnc] a9
004 Cood Vados Sationa Ll Denabiln 200-2000 fmses] 40 o
0008 00O8  ideo Stebomed OO, 5O Drantis 2002000 fmeest a0 el
0008 DODE Audio Stations1 D-S8A-) Disable 200-2000 jmeec] dpa
0007 9007 Handset Sub Statan | wRS Crsable 200-2000 maec] 400
0008 008 W adupen) Do o 002000 frewc] ata
<
Contact Change SIF Event Select a Station Update
In the popup window, select the station to
i i : ’ Click |Update| to save the
Scroll the window to the right to ﬁr.1d the Contact trigger the chosen output on the IXW-MA, i
Change SIF Event column, and click [Open]. then click[OK]. settings.

Step 3: Relay Output Time (Optional)

To allow individual output times for the up to 10 relay outputs, the IXW-MA output times reflect the timer settings of the station
interacting with it.

ISystem Namescresnshots] -
S s prionon, | Output Time Range
port Tool / iz For the interacting station, use the drop-down
s .f' i for Output Time Range to chose between
' o
Row ] [ it Doy Bl g o milliseconds (msec) and seconds (sec).

| Dugy [remazos ] 7 3 St | | Chan

Nurret st titexS [ Cantact Changs SIF Dar 1t musainles mtl Changs G
2 Whan et 10 blank. 7 wil e in ass0casan with Fa contact chargs of Fisier O
e . Output Time
idansication Fstay Outiit .
i Ot [ty O 1 oy T i v oy Ot o Afterfselectlng arange, chose the amount of
|Mumber | Nama Locabon | Slabon Troe CortnciChangt F——— e time for the relay to activate.
Eagton List

0007 0091 Master Sissonat BT Dissble 200-2000 jmsec) 400
002 0002 Masier Gassonal BT Cisabie 20C-2000 jmaes) 400
0003 0603 aaee Srnsonsd DTS Eranbin 003000 frrmnc] 468
004 Cood Vados Sationa RO, XDV Denabiln Imzmlmul 400 Update
0008 DODA Video Satonad DO, OO Drsable 200-2000 meset au
0008 DOOE Audio Stations1 -S54 Disable 200-2000 jmeec) 400
RN i o Aneam e o Click |Update| to save the settings.
0008 0008 VO Acdnpion | DO Goon | Desnbin H00:2000 jrwc] 460 9
<
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Uploading the Setting File

Setting File Upload

The final step after configuring new settings, or making changes to existing settings, is to upload the setting file to all stations.
If the setting files are not uploaded, any changes made in Support Tool will not be reflected on the station(s).

% DX Support Tool - [Open Station List] - [System i e —j

File(F) | EdIfE) Language(y) ToolsiT) Help(H | Setting File Upload

Create New System
' Salect Existjng System Select the station(s) to upload the Setting File(s)
A Station List Textin red are reguired settings. |
ﬁ Delete EXISTIng S},fstem Select ‘ Number |Nama Location Station Type Status il
Update Seftings 7] 2001 laster Station DX-HNT-* Success
L4 Download Settings From Station = 0002 Iaster Station2 DEMNT* Suctess
Irt up;oﬁd.se!ﬁng&'h.ﬁﬂﬁi I ] 000z Master Station3 EX-MW Success
&} Upload SSL Cerfificate L:\ 0004 Vidso Dioor Station XDV, IX-DVF(-*)
. : &l 0005 Vidso Door Station2 X-DA, X-DF() Success
2 Import Setting File : .
= ) @ 0006 Audio Door Station 1X-58-2G Success
[} X Support Tool Export System Configuration 5l 0007 Handset Sub Stationd RS Success
. Export to Line Supenision Software
Exit ;l
Select Station by Type:
Upload Settings To Station [ || Salect ] Unselect |
From the menu bar, select File then Setectl Yo ko bs fiploadod
Upload Settings To Station. Settings Sounds | Image | Schedule |
Select Stations Upload Settings Other Uploads (Optional)
) Click the respective button if custom
Click to check Click to begin Sounds, Images, or Schedules were
all stations in the system. | | the upload process. configured.

Upload Status

If the status shows Failed, ensure the programming PC is in the same subnet as the IX Stations it is uploading to (page 3),
and that the stations are powered on and available (solid status light on the station).

A status of Changes Required will be accompanied by a popup explaining "Station vulnerabilities detected". This is due
to missing or insufficient passwords. To review the set ID and Passwords, expand Station Information on the left hand side
window and select ID and Password.

The User, ONVIF, and RTSP passwords can be left blank. Update these settings, and upload again.

Export Settings

A copy of the system’s setting file should be exported to a secure location or external drive. This step is critical for the
ongoing maintenance this system. If settings are to be changed in the future, or new stations are to be added, this file is
required to do so.

To export the file, click on File(F) at the top of the screen and select IX Support Tool Export System Configuration.

sopuet Towl — (X Suppoet Toal Wieard Step 4] — 2

18 1 Support Tool - [ID and Password] - [System Name:sc

File(F) | Edit(E)

Create New System

Language(V)  Tools(T) _ Help(H

Export Settings |

The system has been successtully configured

Alphans recommends 1o expant and back up the system configuration Bes and leave them an-she with the
end user,

This backup can be Imponed inte the X Suppont Tool and used to modify the system.

Select Existing System
Delete Existing System

Update Scttings

Download Setiings From Station
Upload Settings To Station
Upload SSL Certificate

Import Setting File

IX Support Tool Export System Configuration

&7 & O e

Export to Line Supenision Software
Exit

Export Select Folder Finish

C"°k. toselecta Select location to save the file Lastly, once the setting file has
Ioi?'tlonf'lto save the system'’s then click[OK]. been saved, click [Finish].
setting file.
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Door Call Destinations and Master Address Book

Getting Started

Setting stations to only call or communicate to other stations within a system is possible through configuring call lists and
Address Books for doors and master stations, respectively. The following steps are explained for systems that have already

completed the setup process shown on pages 3-7.

Master Station Address Book

A master station's Address Book contains the station information of each station in the system by default. A station must be
in the Address Book of a master station if it is to call it directly (manually or by Speed Dial), activate the door release of that

station, transfer that call to another station, and other specific features.

This is NOT a requirement for setting door station call-in destinations (which doors call which masters), detailed on

the next page. If Address Book partitioning is not needed, refer to page 13.

Station Types: IX-MV, IX-MV7-*

Expand System Information on the left-hand menu and select Address Book.

FieE) CAME) Lenguagely) Tools@)  Heipdd)

ncssinalll] 4 Support Tool -

Table View

Station View oen Network Canters List |

- Station informadion

- btk SamingH
= | Swstemn inforsnadion

Location

Group (b Bagien
Ciissom Saiang Registy

Displayed will be a row of master stations that are part of the system, and columns of stations with check marks indicating

Open Station List
Click

that they are in that station's Address Book. By default, all stations will be in each master station's Address Book. To remove a
station from an Address Book, the check mark will need to be removed.

port Tonl = [Open Staton Livt] = [System Heme Thomas Jotierunn 5]

FME!  EOMEl languadell) Toon(D)  Heedd)

AIPHONE " .
IX Support Tool ”

[Raizted Semngsi

Row e Column i fl
Table View - e Phionis Registraiian
[ Céspla [ st | o
Station View | j
% Siaten Information | station wdsemation Aadars Dosk e |
1 m:“::’“ . ,  |memncason (] gz 2003
e | | Messter Siation| /AT Master Station | DGMVT-* e MA0RYCEAIV
Humgior | g Locaon | stavon o -~ 4 b
Adtiuss Back Salat Higtwark Camsita Selset Fegtwotk Caimara Setect
i o M) BlEs v [ Necwork camara splection | v
1M Sound Regiety R
Deneoiy bt 0 B s i hrseild | Natwork, canera seiection | v
_ o850 Input i Fisiay 0003 003 B w
& Paging Sesings ISDF |

Removing Stations from an Address Book

Find the cross section between the master station and the station
to be removed from its Address Book. Use the drop-down menu
under Select and change the check mark to the Blank selection.

Update

Click the | Update | button save
the changes.
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Door Call Destinations

Door/Sub Station Call Destinations
Expand Call Settings on the left-hand menu and select Called Stations (Door/Sub Stations).

Displayed will be a row of door/sub stations that are part of the system, and columns of stations they are able to communicate
with. By default, all door/sub stations are set to call every master station. Note the Station Type for the next step.

Station Types: IX-DV, IX-DVF(-*), IX-SSA(-*), IX-SS-2G, IX-RS-*

ur/Eub Stations )] - [Syetem Mame Thomas Jefleruon HE|
Table View o :
— -/
W EDVFL) =
T i Calimn rigeat] ey [Dagpiay Famngs]| [Relatec S4mags]
Station View i Pravious | |y i T [t ll__qc,,,..,g‘ = I WSIF fhons Registation |
Disptar o e

[ Station Information - |;,
B Network Seftings

- System Information ::::::":"‘“m 2:‘?:::;‘_ e TestIn rud e oo Himngs. |
o Humser - iams Latin  {smonTee tomer e Shsentpe .
Called Stations (Master Statii _ | | D007 {agTes Staon1 /AT o002 70 Srationd | - 0004 1
Acalled Stations {Door/Sub S 0004 Video Doos Btation] DY, RDVFL" [} =lu U
all Originahon 0005 Viges Door Station -0k, PCDFL") [ §
D005 Audip Doos Station1 BE506 & |u al u
L Incoming Call
o007 Hanas it Sub Statont RS 3 |u L u
e
Display Settings Disabling Call-in Per Station Update
Ensure that Group 01 (default) is selected from the Find the cross section between the door and master Click the button save
Display Settings drop-down menu at the top of the station communication will bg enabled{dlsabled the changes.
screen. between.‘ By dfafault, there will be a U in the drop-dov_vn
menu. Click this drop-down and select the Blank option.

Station Types: IX-DA, IX-DF(-*), IX-BA, IX-SS(-*)

Expand Call Settings on the left-hand menu and select Called Stations (Door/Sub Stations).

Displayed will be a row of the door/sub stations part of the system and columns of stations they are able to communicate with.
By default, all door/sub stations are set to call every master station.

nr flaih Stations)}] = [Byutem Name Thamas Jelferson M5
Table View I Helo®) Press Flior Froe F1they after selectng an fam io view detailod explanation
r Tool
LS o] I
Station View a o - !%I ]

[#- Station Information
B Network Seftings

7 System Information ::M bl | c:::::e — ST ——
L : | icantication ) ) | Cated Statons (Done” )
Qall Settings| T T O e .
- Station Information Numear | ame | Loesvon Somon Tipe DAL AT { S2amon Tipe
Called Stations (Master Statii | | | 0007/ 32ast0¢ So00n Y 1 XANVT- .i-nonz.'uasm.s'.énnmz.ru-lwl-' ?.naarmsm_wrlx-w Toonar
alled Stations {Door/Sub § wo4 Video Door Elabon] Lkl ovziia g 0
all Origination G005 Vigeo Doer Stabion2 -0 [-OF(-") 3 Ju =lu u
005 udio Door Station1 8520 (1]
~Incoming Call
0007 Hanads ! Sub Staion R o "]
5 |
Display Settings Disabling Call-in Per Station Update
: : Find the cross section between the door and master Click the button save
From the Display Settings drop-down menu at - - - )
station that communication will be enabled/disabled the changes.
the top of the screen, select Group 10.

between. Click this and select the Blank option.

— The setting file needs to be uploaded to each station
for these settings to take effect. Refer to page 12 for
more details on this process.
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Call Transfer - Absent Transfer

Getting Started

There are three types of Call Transfers: Absent, Delay, and Schedule. Before configuring transfer settings, refer to page 14 to
customize door station call-in destinations and master station Address Books.

Absent: Calls are immediately transferred.
Delay: Transfer after a set amount of time.
Schedule: Transfer after a set time of day on specified days.

Absent Transfer

Absent Transfer is used situationally, meant to be manually activated by pressing the Transfer button on the master station. If
Absent Transfer is Enabled and activated, an incoming call will be immediately be transferred.

Step 1: Enabling Absent Transfer
From the menu on the left, expand Transfer Settings and select Absent Transfer.

= 1% Supoet Tock - [Eetect Semsta] (=]
Table View [t Poone {1 &
Select Stations
Tool i A
iO0ETE S R—
Station View Y . = md Skation List__“en 0wl T
D L Locaton  Smeon Tioe i I
o e —— ] s oo wans
- Station Information e 1 B " | Lo e Seaberyt DN, DR
- Network Settings - T — 008 Auan tusoest easan
- System Information [ — Trartier Bemngs { e et e Sestont Gasds el
- Call Seftings ensscatan i S Tt N
- Option Input ! Relay Gutput Settir] Trasutyr Dupbratin Liet
[ Paging Settings Niarral | Fidme Loeassn it T st | [
- Function Seftings 1! 1 ! ! MO} [Haeg |HoD3 Mo |NoDs (e |NooT. (i
o e AN
003 Muter Sumong AT Detasie Apen
[ [T (o s Cpen E Carcel
Delay Transfer
Bchedule Transfer
Lock Transfer
i Staion Setings Absent Transfer Station List Update
- Maintenance
Use the drop-down menu to Enable Click|Open|and select the station(s) to Click the button to save the
Absent Transfer on a station. receive the transfer, and cIick. changes.

Step 2: Re-Transfer (Optional)

If the Absent Transfer destination is unavailable, Re-Transfer Destination allows the call to be sent to another master station
with it's own transfer configuration to begin another round of transfers.

= X gt Tesad — [Franber Detumtbion il sl = = X
D Headd
Station List
Toal
Salect Humeae (L7}
v ; Station List ---:::-:-:.-.|J
Select Hamber Hame Locason Staban Thy -
. | | = = S
1 Besn j 0903 asies Salond Ty
04 Video Door Staont WD, DD ")
Staon Wfsvmansn Transter BaSngs 05 ‘iter Door Blasend § Ll
isarsacaan . sssent Transte o R 808 husie Dosr Stabent [
Pracsityt Duabnation Li Fe-Trinatel Gwhtnabin a7 el S Susin) wRES

N Mime n Stadan Ty | Transfar P 0

- | b -“‘“” | . - _”m'm m:‘fm_os__mn;_nq_m_nnu {had8 [No 7 a8 [NoOW | o33 T e e e - |
0801 i Stuscat AT Enable 0002 -
o83 Mnpar el AT Cuaassy oen Oper oK Cancel |
(] bhzpter Savend -y Cutasee Cpen
Re-Transfer Destination Update
Select the Station Number of the Click the [Update | button to save the K » Re-Transfer does not begin a new Call Timeout countdown
stations receiving the transfer, and changes. (Call Settings > Call Origination). It may be necessary to extend the
click[OK]. call-in time to utilize this setting.

— The setting file needs to be uploaded to each station
for these settings to take effect. Refer to page 12 for
more details on this process.
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Call Transfer - Delay Transfer

Delay Transfer

Delay Transfer will automatically transfer an incoming call after a set amount of time.

Step 1: Enabling Absent Transfer

From the menu on the left, expand Transfer Settings and select Delay Transfer.

Table View D' Helpdth
Tool
Station View AT
W

Hame Thomas Jelferson H5)

Select Number. (0/4)

128 IX Support Tool - [Select Stations]

Select Stations

Station List  Text in red are required seftings.

Select | Number

Name

Location | Station Type

- Station Settings
- Maintenance

& Station Information 0002 Master Stations2 XMVT

B Network Settings et alds 2 i [ [ o003 Video Stations1 XDV, X-DVF()

&1 System Information L B ooos Audio Stations1 IX-55-26

[+ Call Seftings O ooos Handsat Sub Station1 IX-RS-*

&+ Option Input/ Relay Qutput Settr | e Shiciaimiiadc =

- Paging Settings Isarification Dielay Transfer

&+ Function Seftings | | et CasiontorcLix

H Numzsr | Hame | Locanon +Staton Type: Dwlay Transfar | Dnlag Tima [iec) e Humbar : : i
Absent Transfer 4 | | Ha b1 _mw :maa_uou e

0001 Maslor Statont 1T able 1 Cpen

Schedule Transfer ooaz Master saong e ey Ll
Lock Transfer L Mapr sy Lt Diisacte L )

Delay Transfer

Use the Delay Transfer drop-down
menu to select Enable or Disable.

Station List

Click[Open|and select the station(s) to
receive the transfer, and click.

Delay Time

Enter the Delay Time before the call
is transferred.

Step 2: Re-Transfer (Optional)

If the Absent Transfer destination is unavailable, Re-Transfer Destination allows the call to be sent to another master station
with it's own transfer configuration to begin another round of transfers.

Update

Click the | Update | button
to save the changes.

= _-m‘! B Bt fruagprm | Tomd — [Tramabor Owstmbhon Gt
et o Seinied ipimin S
Salect Humeae (L7}
Station List b3 30% roured kgt |
Sect e | Hame = Pr—— =
EL ']m! Masine SmAvag TTS
03 asies Stalond MY
= 0004 Viden Dose Stagzat D, BADF )
. 08 ‘e Door Basend 100, DGDFG
- odos Aumo Dowr Stabent 853G
Tranaler Solings 0007 e St 13800 | RES
Detay Transler . i Fasd o
| | Transter Destnatan List | Re-Tranatar Daatnation — =
| Location Staton Tipe Dwlay Transfar | Dnlag Tima [7ec) Humbar 7
| | i 1a 01 [Na6a [no3 [Hos [Ho0% [uage [Moo [ata [Hose 3u_n1nfm“" _Mm“( gil
PO = [
(T Disasis 30 Ppn [ e |
L Ui 0 it
Re-Transfer Destination Update
Select the Station Number of the . " Re-Transfer does not begin a new Call Timeout
stations receiving the transfer, and Click the |Update | button to save the E‘ | countdown (Call Settings > Call Origination). It may be
click . changes. necessary to extend the call-in time to utilize this setting.

— The setting file needs to be uploaded to each station
T for these settings to take effect. Refer to page 12 for
more details on this process.
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Call Transfer - Schedule Transfer

Schedule Transfer

Delay Transfer will automatically transfer an incoming call based on a created schedule that can be set for a specific
time of day, and on a daily schedule.

Step 1: Enabling Absent Transfer
From the menu on the left, expand Transfer Settings and select Schedule Transfer.

Table View

o allini e
Station View

sy Gehams]  Diptay Foree [Saiect teumoes | iaerw g
| BT 5] [T =l - (5 7] | Chwen Dy ke 00 ke Sasoead

0000 Vigos St DB, BADNFES

- Statian Information

[ Network Seffings

- System Information

- Call Seftings

- Option Input/ Relay Output Settir e san jches o
- Paging Seftings Wakdy SeheEe (3] 01

- Function Settings bt | Hama Loesbion | Station Trpe ; 7..,..'.,;.,..,.,.,“. _ N _ - ‘
i Franster Seftings] Ll e ) | [Moot  [Wate Moy [md |«
- Absent Transfer o001 Maater Slabiont AT

- Dielay Transfer ooe2 Uasber Station? AT
.. 0003 Waber Siatiund | oy

- Lock Transfer
- Station Settings
- Maintenance

Schedule Transfer Station List Update

Use the drop-down menu to Enable Click[Open]and select the station(s) to| | Click the [Update | button to save the
Schedule Transfer. receive the transfer, and click|OK]. changes.

Step 2: Schedule View Adjustment

At the top of the Schedule Transfer settings page there are several ways to adjust what is displayed, and how it is displayed,
in this section. Click Schedule View Adjustment to open these options.

m Hamr Thsmas e inessn Hi)

Station List

Click[Schedule View Adjustment] to

Totsgiay Settings| open the settings window.
B sty Gehaoule]  Daplar Rarge
| e e e O O e - |

Humber | Hama Lacaton | Station Type o R o
Ol | [z Tww Toon
o001 Maater Slabiont AT
0oz Uasber Station? AT
0003 Uaaber Stationd A
[ 1X Support Tool - [Schedule View Adjustment] o Schedule View Adiustment
Schedule View Adjustment Day: Place a check mark next to every
day in which a Schedule Transfer will
1. Select the day of the week to display (Multiple selection available) be Used.
Day Textin red are required settings |
Select | Weekly Display Range: Each day can have
_ : up to 12 individual transfer times. Use
Man the drop-down options to choose how
Tue many of those 12 to display.
Wed
Thu If every day of each week are to
Fri repeat themselves, select 1 in each
Sat drop-down.
Click to return close the window.
Select Unselect

2 Display range for the schedule.(Between from 110 12)

=

OK Cancel



Call Transfer - Schedule Transfer

Step 2: Schedule Transfer Start and End Time

Scrolling to the right, the daily schedule will need to be created by settings a Start and End Time for each station and each
day.

Scroll Right Scroll Right

=loix
Press F1lor Fr + F 1) key after selecting am item to view detsiled explanation. Scro" Right
R Scroll the window to the right
o MR until the Start Time and End Time
[Move to Related Settings] Columns are displayed.
[Daily Schedule]  Display Range [Senedule Transter =]
ustment | ROTE/TI2E 2 = i dile Display |
le~Transfer Desting =]
i Destination List - -
" In this example, calls will be - Start and End Time
iy G transferred between 8:00am and Felin rhd Bl Feguired seui - Bl Enter a Start Time and End Time to
Schedule Tran: 5:00pm every Sunday. the specific day of the week or date
\Weskly Schaduls (Sun) 01 Weskly Schedule (Sun) 02 that the transfer is scheduled for.
Transfer Destination List Re-Transfer Destination Start Time End Time Transfer Destination List
Mo 09 No:10 Station List ‘ Number Hour | Minute | Hour ‘ Minute | Station List ‘ MNo.01 No.02 No.03 Mo.04
‘Opsh 08 o0 17 | Open Up d ate
Click the button to save the
changes.

— The setting file needs to be uploaded to each station
for these settings to take effect. Refer to page 12 for
more details on this process.
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IP Camera Integration

Getting Started

The IX Series allows integration of IP cameras that are ONVIF profile S compliant. These cameras can be called up by either

audio or audio/video stations, as well as individual

Step 1: Opening Network Camera Reg

ly monitored by master stations.

istry

Network Cameras will first need to be registered in Support Tool.

[Addinss fincd ] - [Sysinm Mame Thomac Jeliersan H5]

FilelE) -~ EdtE) . Languagely) Toois[)  Helpdd)

e LX. Support Tool ‘

Table View
Station View

Cipon Station Liat
Dpen Hetwock Camers List

- Station informagon

i Hatwiork Semn,
5
Lacaion

Group (e Masien
Cuatom Saund Registy

Foud| G L) TnT)

ArBionE
IX Support Tool
Cawgwi B fatas St Tipe T

Tale View

]
] |

Eutuns bewrge:

[y

e (.

PR —

Lo | e

Address Book

From the menu on the left expand System Information,
and select Address Book.

Network Camera List

Click | Open Network Camera List |

Network Camera Registry

Click| Open Network Camera Registry | .

Step 2: Registering a Network Camera

Support Tool will search for available Network Cameras on the network, and any camera found will be listed in the
Network Camera Search List. If a known camera is not found, place the programming PC on the same network switch as

the camera(s), and attempt the search again.

5 DX
FUolE) EGNE) | Languagolyd  Tooks(D)  HsieH)

AIPHONE . )
IX Support Tool

szt Tl ~ [Ntk Camora Resisuyl - Diystem Hame Thumas Joiferes W51
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Add Camera

cameras.

Select | Add Camera | and the Support Tool will

search the network of all compatible network
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Hetwork Setiings.

< Wanual Metwork Camera Configuration

’ A Network Camera's IP Address

IPAddress +

and ID/Password may be entered
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to manually add the device.

& Select from Network Camera Search List

Search Timeout

Search

60 Second

ID and Password

Network Camera Search List

Textin red are required setings. |

Select Manufacturer Model Number | Hostname | IP Address [9] Password =
e u | 192,168.1.200 st camera.

2. Selectthe Network Camera Profile to be used

Check the box of each IP camera to be register. Then,
enter the ID and Password required for each selected

Get Network Camera Information

Network Camera Information

Textin red are required semngs,l

Select Manufacturer ‘Model MNumber ‘Hostname IP Address Profile

I |

H 192 168.1.205

IP Camera Information

Click |Get Network Camera Information| to

automatically find the IP camera's video
profile information.

z

Select a Profile

Check the box of each IP camera video
profile to use with the system.

Register Cancel

Register

Click to apply the selected

settings and register chosen network
cameras.




IP Camera Integration

Step 3: Registering a Network Camera to a Master Station

For a Master Station to interact with a Network Camera, either during a camera call-up or while monitoring, it must be
registered to a Master Station's Network Camera List.

% IX Support Tool — [Open Network Gamera List] — [System Name:Thomas Jetferson HS]

1ol

File(F} Edi(E}) Language(V) Tools(T) Help(H) Press F1 (or Fn+ F1) key after selecling an item to view detailéd explanation

Category: Master Station  Station Type: [X-MV7-"

[Related Setlings]
. Row Eravous)| B Column Brevots| it
Table View

: " Open Network C:amera Reaistry
[ Display | Display —I

Station View
Station information Station Information Address Hook Text in red are required seftings. =]
- Network Setfings g
Identification 001
ystem Information F3
AXIS%20P1364
Besupn Regisiy Mumber Mame Location Station Type
ddress Book Select PTZ Operation Audio Monitering
Group (for Master) 0001 0001 Master Stations1 IX-HVT-= v Enable Enable
Custom Sound Registry S
0go2: | 0002 Master Stations2 DT i' Enable Enable
Call Setings
ption Input / Relay Output Settir 0003 D002 Master Stations3 WY
Selecting the IP Camera Update
Use the Select drop-down menu to select ’
) . : Click | Update | to save the changes.
each Master Station you wish to register the 9
IP camera to.

Step 4: Assigning a Network Camera to a Station

To assign a IP camera to a station for station call-up, the camera will need to be registered to each station it will interact with.

o : : Address Book
AIPHONE
X Support Tool - From the menu on the left expand System

Information and select Address book.
Tabsle View

Station View Cpen Hetwork Camers List |

e Open Station List
B Natwsrk Samngs
= System information

prs Click | Open Station List | to open the
ETIE

Station List screen.

Group (foe Magten
Cissnm Saund Registh

lame:Thomas Jefferson HS]

— - =[] 5 R e = X

Prezs F1{ar Frno+ F1J key atter selecting an item o view detailed explanation

Select Network Camera

[Relatad Settings] Station List 2000000
Previous | | Mexd Column e N

VoIP Phane Registration oo iniarkbio i
. & on !
Display | Display alliihia il o {oot

—

1. To register.a WoIP' Phone, go to Network Settings > SIP and enter the IP address of the SIP Primary Server

matian Address Book Textin e are réquired sefiings.
1 o001 0002
Master Station / IX-My7-* laster Station2 / [X-MV7-*

Name Location Station Type |

Select ‘ Network Camera Select | Network Camera
Master Station1 IXMVT-= v Itk car
Master Station2 V7= v hetwork camera selection
Master Station3 Xty v ¥

Network Camera Selection | | Update

CIick| Network camera selection | .

- Update
to open a new window to select a g:';'rli to save the
registered IP camera. ges.

— The setting file needs to be uploaded to each station
T for these settings to take effect. Refer to page 12 for
more details on this process.
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Timer Settings

Getting Started

The call-in, communication, and door release timers are found across several sections within Support Tool. The following
steps will quickly show their location, and give a simple example of adjusting the respective setting.

Door Release Output Timer

To adjust the amount of time the door release relay output activates, expand Relay Input / Relay Output Settings and click
Relay Output.

Scroll Right Scroll Right

Station Information Optien Input/ Relay Output Settings
Table View Identification Relay Output
# Relay Output 1 Relay Output 1 (Output Time is valid when Relay Output function is
MNumber Name Location Station Type
Option Relay Control QOutput Time Range Output Time
Station View
0001 0001 Master Stations1 IX-MV7-* Disable 200-2000 [msec] 400
0002 0002 Master Stations2 IX-MV7-> Disable 200-2000 [msed] 400
[#- Station Information X X
0003 0003 Master Stations3 IX-My7-* Disable 200-2000 [msed] 400
[#- Metwork Settings X
0004 0004 Video Stations1 1X-DV, [X-DVF(-*} Disable 200-2000 [msed]
[#- System Information X
0005 0005 Video Stations2 [X-DV, IX-DVF(*) | Disable 400
[#- Call Settings
0006 0006 Audio Stations1 IX-SSA(?) Disable 3-600 [sec] 400
[=-|Option Input /| Relay Output Setti X X
- 0007 0007 Handsst Sub Station1 IX-RS-* Disable 200-2000 [msed] 400
i Option Input X
0008 0008 110 Adaptor1 [XW-MA Disable 200-2000 [msec] 400
[#- Paging Settings
Output Time Range and Output Time Update
U_se the drop-down menu under Output Time Range to seIecF Click the [Update | button save
elthgr 200-2000(msec) or 3-600(sec), then use the Output Time the changes.
section to enter the desired value.
— The setting file needs to be uploaded to each station
T for these settings to take effect. Refer to page 11 for
more details on this process.
Call Timeout
To adjust the time a station will call-in to another station before ending, expand Call Settings and click Call Origination.
Station Information Call Settings
Table View Identification Call Origination
# Call Button
Number | Name Location | Station Type Call Timeout
Call Method Ringback Tone
- Select 10-600 ssc
Station View
0001 0001 Master Stations DX-MV7* Call Pattern 4 10-600 sec 60
0002 0002 Master Stations2 DCMY72 Call Pattern 4 10-600 sec 60
[#- Station Information 0003 0003 Master Stations3 IX-MV7-* Call Pattern 4 10-600 sec 60
[ Network Settings 0004 0004 Video Stations1 IX-DV, IX-DVF(-*} | Standard Desination Call Pattern 1 50
(- Systemn Information 0005 0005 Video Stations2 XDV, IX-DVF(*) | Standard Destination Call Pattern 1 10-600 sec 60
={Call Settings 0006 0006 Audio Stations1 1X-SSA(") Standard Destination Call Pattern 1 10-600 sec 60
Station Information 0007 0007 Handset Sub Station IX-RS-* Standard Destination Call Pattern 1 10-600 sec 60
Called Stations (Master Stati¢
Called Stations (Door/Sub St
Call Origination Call Timeout Update
- Incoming Call
) . Click the | Update | button save
- Option Input / Relay Output Settir Under Call Timeout, select the desired the chang

duration between 10 and 600 seconds.

— The setting file needs to be uploaded to each station
T for these settings to take effect. Refer to page 12 for
more details on this process.




Timer Settings

Talk Timeout

To adjust the amount of time a station will communication to another station before ending the call, expand Station Settings
and click Communication.

! Station Information Station Settings
Table View | Identificatic: Communication
# ‘ Talk Timeout [zec] |
_ Number | Name Location | Station Type | .Cornmunication Start Tone
Station View | ‘ | | Select 30-600 sec
00071 oo0 Master Stations1 IX-MVT- 30-600 sec 60
[#- Station Information
X oooz2 0002 Master Stations2 IX-MV7-* 30-600 sec 60
[#- Network Settings
. 0003 o003 Master Stations3 DX-MVT- 30-600 sec 60
[#- System Information
- Call Settings 0004 0004 Video Stations1 IX-DV, IX-DVF(*)  [30-600sec |+ 60| None
[#- Option Input / Relay Output Settir] 0005 0005 Video Stations2 IX-DV, IX-DVF(-") Infinite: 60 None
[#-Paging Settings 0006 0006 Audio Stations1 [X-SSA") 60 Mone
& Function Settings 0007 D007 Handsst Sub Station IX-RS* 60 None
[#- Transfer Settings
Ell Station Settings
- Speed Dials | Favorites
- Privacy Talk Timeout Update
- Volume / Tone f -
- Us? t.he drop-down menu under Talk Timeout to selef:t either Click the [Update | button save
" Infinite or 30-600 sec, then use the 30-600 sec section to enter the changes.
-~ Monitor the desired value.
- Master Station Display
- Camera
- Door Release Assignment
- Line Supervision
- Maintenance

— The setting file needs to be uploaded to each station
T for these settings to take effect. Refer to page 12 for
more details on this process.
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